
Product

Making healthy food available and affordable in the food retail setting allows people to make
healthier food choices. Without good access to healthy foods, customers may choose to
purchase foods that are higher in calories and of low nutritional value. Retailers can support
healthy food choices as part of their business strategy and increase access to and demand for
sales of healthy foods. 

Encouraging Healthy Food Choices in  
Your Retail Store

Identify local partners to ensure a healthy
variety of fruits and vegetables
Consider fresh, frozen, dried, and canned
produce options 

The assortment of products available at your
store has a significant impact on the choices
customers make. As a best practice, ensure
that you are stocking healthy food items such
as fresh fruits, vegetables, dairy, and whole
grains. 

Placement

 

Place healthy snacks (such as a fresh fruit
stand) near the check out
Rotate product placement and displays
regularly 
Create displays that are colorful and
appealing to customers
Place unhealthy items away from healthy
food displays

Place healthy foods and snacks in high-visibility
areas. Make sure that product signage and
shelving are at eye-level and in high-traffic
parts of the store, such as the end of an aisle or
near the check out. Get creative with your
placement strategies by incorporating shelf
labeling systems that promote and identify
healthy products. 

Best Practices for



Pricing

Consider limiting the signage of unhealthy
products such as tobacco and alcohol and
increasing signage for nutritious foods

Incorporate promotions such as “Meatless
Monday” to your weekly in store activities

Remember to use safety warnings on products
such as sugary drinks 

Feature healthy items as the “Products of the
Week” and offer free samples of these items.

In addition to the placement and pricing of healthy
food products, promotion is also an effective tool in
creating a healthy retail environment. 

Remember that healthy food promotion should be
comprehensive. Some examples include:

Promote local and seasonal products at
discounted prices 

Create a healthy food rewards program or a
BOGO incentive

Encourage customers to spend federal food
benefits (SNAP) on nutritious foods 

Remember that customers tend to choose
affordable products over more expensive ones.
Offering promotions and sales on healthy food
options can encourage customers to make
healthier choices. To increase demand and
profitability of healthy foods: 

Promotion

Offer nutrition assistant program information such as
Supplemental Nutrition Assistance Program-Education (SNAP-Ed)

Set up an information table that offers in-store education regularly

Stock free recipe cards near healthy fruits and vegetables to give
customers inspiration for menus and recipes (tying recipes to
weekly promos)

Providing shoppers and community members access to educational
programs can also raise awareness about the importance of healthy
eating. Offering educational campaigns such as cooking demos and
education materials, such as recipes and food shopping brochures are
all great ways to increase awareness and promote healthy food. 
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